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Dear Ms. Miller:
XO Arizona, Inc. presents this letter to introduce two new promotions being offered to our customers.

The XO Multi-location Incentive Promotion

This promotion is available to Customers that contract for XO service at new locations on or before September
30, 2003. As used in this promotion, “new location” is defined as a location that has not received any XO
service during the previous one year. Each new location must be subscribed to XO services for a minimum
one year term commitment.

Under this promotion, XO will provide a one time credit to each new location. The credit will be equal to the
lesser of the following: one month’s recurring charges of the. new location or $1000.00. The credit will be
applied during the new location’s first month’s bill cycle or the soonest thereafter.

This promotion may not be combined with other promotions, individual case basis arrangements or other
special offers. Customers who cancel service within 90 days of the Start of Service under the Satisfaction
Guarantee will be responsible for paying XO the total credits received under this promotion by each location.

XOptions M -- Satellite Office Solutions Summer Promotion

This promotion is available to New and Existing Customers that subscribe to XOptions M -- Satellite Office
Solutions, pursuant to this promotion on or before August 31, 2003, for a minimum two year commitment,

Under this promotion, Customers may receive XOptions M — Satellite Office Solutions service without
having to meet the requirements set forth in section 3.1.3.17 of XO Arizona, Inc.’s Local Exchange Services
tariff that the Customer: (1) receive XO service at a minimum of three locations; and (2) receive at one
location, one of the sixteen XOptions bundles.

This promotion may be combined with other promotions and special offers. This promotion may not be used
with any individual case basis offerings.

If you have any further questions with regard to this notification, please do not hesitate to contact me at (801)
983-0013.

Sincerely,
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Collette Marthia
Regulatory Analyst
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